Parents

Letter order, is an application created with the purpose of providing the educational group Student-
Interventionist-Parents, a tool that facilitates the process that takes place during the formative
stage of students with Dyslexia.
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Get started

You will find all the information you need to start using the app and oversee your child's
intervention services with the touch of a button.



Get started

Create account

To start using Letter Order, you need to create an account, and the first step is to determine what
type of user you are. If you are in this section, it means that you are interested in creating a
"Parent" account to keep track of your child's progress.

How to create an account

After downloading and installing the app. When you open the app, you will see the option

&R PARENTS this will be your user type.

1. Tap afl PARENTS user option

2. Tap CREATE ACCOUNT
3. On the pop-up screen you will be asked to fill in your information.
e Full name
e Email
e Password
Q 1agree that my personal data will be used by

the application for my practices, and will be

4. Accept the terms for the creation of vour account  shewntoparentsandstudents

-] CREATEIT

5. Tap the button , if all the data are correct your account creation as
parent will be accepted. The leg "Your account has been created" confirms that your

account has been created, tap and you will now be able to login.


https://docs.letterorder.com/uploads/images/gallery/2023-04/parent-account.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/parent-account.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/create-account-parents.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/legend-terms-conditions.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/gLfcreate-it-button.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/ok-button-account-creation.png

Login

Once you have created your account as an interventionist, we will log in with the email and
password that we previously added when we created our account. If you do not have an account

yet, create it.

Login

~
1. Select interventionist user | &% PARENTS

2. Enter your previously registered email F,, Email name-example@example.com

3. Enter the password you have created *i* Password (yrite it down somewhere or save it in

a password manager for your convenience).
v Remember me . .
4. Tap if you want your account to be remembered when you log into the

5. Tap . Now you can start using your account.


https://docs.letterorder.com/books/parents/page/create-account
https://docs.letterorder.com/uploads/images/gallery/2023-04/parent-account.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/email-fill.png
mailto:name-example@example.com
https://docs.letterorder.com/uploads/images/gallery/2023-03/password-fill.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/checkbox-remember-me.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/login-button.png

Get started

Log out

L]
1. Tap the top right icon with three vertical dots * wich is next to the notifications icon

(D Log out
2. A menu will be displayed, in which you must select

3. In the pop up you have to tap "Yes" if you want to continue or "Cancel" if don't.

O
Do you want to
LOG OUT now?



https://docs.letterorder.com/uploads/images/gallery/2023-03/more-vert.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/notifications-active.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/sIvlogout.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/popup-yes-cancel.png

Get started

Password recovery

If you have forgotten your password...

1. Go to your login
2. Tap
3. On the screen that anbnears_enter your email address Fv Email again.
SENDIT
4. Tap
5. Alink to securely reset your password will be sent to your registered email address.

Once your password has been reset, you will be able to login to your parent account.


https://docs.letterorder.com/uploads/images/gallery/2023-03/forgot-password-option.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/email-fill.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/send-it-button.png
https://docs.letterorder.com/books/parents/page/login

My profile

In your profile you can find your information to display as a parent.

GO My kids

. 8 years
3rd grade

My child's teacher
% Experience: 6 years
1 Age: 46 years “

< > Student code

Type your child's student code to link your

To visit your profile you must tap on the top right icon with three vertical dots which is next to

the notifications icon *=

. . . . O Myoprofile
A menu will be displayed, in which you must select

Once there in your profile you will be able to find your information:

e Add or change your profile picture
1. Tap on your profile picture
2. Choose between taking a photo and uploading an image from your files.
3. Once you have selected the image tap "Done" and your image will be uploaded to
your profile.

e Change your password
1. Tap the edit icon next to your email and password
2. The new window will ask you to enter your current password, a new password and
repeat the new password.
(If you need to change your email address you can contact us at


https://docs.letterorder.com/uploads/images/gallery/2023-05/ndsimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/more-vert.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/notifications-active.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/my-pfofile-icon.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/edit-burron.png
https://docs.letterorder.com/uploads/images/gallery/2023-03/edit-password.png

supportmleatterorder.com)

3. Tap to finish.
The "Your password has changed" legend confirms the change.


https://docs.letterorder.com/uploads/images/gallery/2023-05/3neimage.png

Add a chila

The parent account must be linked to the account of the child or children who are already in a

group with a linked interventionist. This will allow you to keep track of meetings with the teacher,
homework assignments, and your child's progress."

From the beginning

1. After login, you will see the 'Link' field on the main screen of the application.

12:30 v 4l

Welcome #Parent name .

® oo B =

Before you start

GO Linking

< > Student code

Type your child's student code to link your
accounts.

2. You will be prompted for the student code. You should have obtained this code from your
child beforehand.

<> Student code

3. Enter the code at ——————

4. If the code is valid, you will see the information for the user to whom the code belongs


https://docs.letterorder.com/books/parents/page/login
https://docs.letterorder.com/uploads/images/gallery/2023-05/P2Rimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/linkprofile.png

< > Student code

Type your child’s student code to link your
accounts.

A-B-C-1-2-3-4
Is who you are looking for?
= Oliver Brown

5. If it is your child's information, tap to add them to your account.
6. If itis not, tap and verify the code to re-enter it.
7. Once added, you will confirm the linking of the accounts

v 4l
Profile

e

E Daniela_s@example.com

“* Your kid has
been added

»
$

. Byears
p— 3rd grade

My child's teacher
Experience: 6 years

e\
4 Age: 46 years

< 7 Student code

Your main screen will change, displaying your child's information and their associated
interventionist.
You will be able to see their pending tasks, and their recent activity.

Add more children

1. Go to "My Profile".
2. You will be able to see your information and below that the information of your child who
has already been linked to you.


https://docs.letterorder.com/uploads/images/gallery/2023-04/91pimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/Bweimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/3hWimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-05/fXyimage.png
https://docs.letterorder.com/books/parents/page/my-profile

Profile

e

P,, Daniela_s@example.com

h deokk ok Rk

GO Mykids

. 8 years
3rd grade

My child's teacher
Experience: é years
Vi Age: 46 years “

€ > Student code

Type your child's student code to link your

<> Student code

Type your child's student code to link you
accounts.

3. Below this information you will see ———=——"— again.

4. You will be prompted for the student code. You should have obtained this code from your
child beforehand.
5. Enter the code
6. If the code is valid, you will see the information for the user to whom the code belongs
< > Student code

Type your child's student code to link your
accounts.

A-B-C-1-2-3-4
Is who you are looking for?
> Oliver Brown

7. If it is your child's information, tap to add them to your account.
8. If itis not, tap and verify the code to re-enter it.


https://docs.letterorder.com/uploads/images/gallery/2023-05/uGwimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/linkprofile.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/91pimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/Bweimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-04/3hWimage.png

9. Once added, you will confirm the linking of the accounts

Profile

e

E Daniela_s@example.com

“* Your kid has
been added

O"‘\
5 B 8years
p— 3rd grade
My child's teacher
¥ Experience: 6 years

Age: 46 years

£ ? Student code

Your main screen will change and a page indicator will appear at the top, which you must drag
sideways to toggle between one child's profile and another.

You will see each child's information, assigned tasks, and recent activity. You will also see the
interventionist assigned to each child.


https://docs.letterorder.com/uploads/images/gallery/2023-05/fXyimage.png

Activities

The interventionist is the one who assigns activities for your child to complete to further his/her
academic progress.

You will be able to see the activities assigned, receive a notification when an activity is assigned,
receive feedback on the activity, see the type of activity and your child's response to the teacher.

Assigned activity

When an activity is assigned, your child will receive a notification and the activity will appear in his
or her Activities section.
You will be able to have a look at it in the activity section of your app.

1. From the main screen, press L
2. Swipe to the screen of the child you want to view

12:30 12:30

Activities : Activities A
* b B = 2 b B =

Oliver Assigned activities Rob Assigned activities

The Three
Little Pigs

[ e Record audio of your reading, 2 i 4 Record audio of your reading,
- do not stop the recerding if you Ao : 3 do not stop the recerding if you
feel that it is not fluent.. i 1 feel that it is not fluent...

Due date: 10/24/2023 Y ol Du e 10/26/2023

Delivered Delivered

LOUISA MAY ALCOTT
sl A
Y
* Record audio of’\mgr n?ading, do ‘ * Record audio of your reading. do
5 not qun the recording if you feel -7 - . notstopthe recording if you feel
p § thatitis notlﬂuent_Rememb?r ) 2§ thatitisnot fluent. Remember
that we are improving our skills. '_ o that we are improving our skills.

e dote: 09/29/2023 Jue date: 0R/29/2023

3. The Pending Activities will appear at the top and the delivered Activities will appear below
them.


https://docs.letterorder.com/uploads/images/gallery/2023-04/WJyactivities-menu.png
https://docs.letterorder.com/uploads/images/gallery/2023-05/mDvimage.png

4. See the number of pending activities on

Oliver Assigned activities

Activity
Activities are composed of:

e Name of the activity

e File (photo, pdf, word, etc.)
e Date of assignment

e Date of delivery

e Instructions

e Request proof

e Feedback request

v 41
A

® oL B O

The Three Reading The three
Little Pigs  little pigs
B saiammdy Assigned: 10/01/2023

Instructions:

Record audio of your reading, do not stop the
recording if you feel that it is not fluent.
Remember that we are improving our skills.

Due date: 10/24/2023
Request evidence:

‘.-', Voice recording

LET'S GO

Feedback


https://docs.letterorder.com/uploads/images/gallery/2023-04/CALimage.png
https://docs.letterorder.com/uploads/images/gallery/2023-05/0Bkimage.png

The teacher will provide some comments and feedback after an activity is submitted for review.
Once the feedback has been submitted, you and your child will get notified.

Assigned: 09/18/2023

Instructions:

Record audio of your reading, do not stop the
recording if you feel that it is not fluent. Remember

that we are improving our skills.

Due date: 09/29/2023

Activity Sent:
10:45 - 09/28/2023

Feedback

Commentary of the teacher, on the activity,
the subject, the development.

0%9/30/2023

1. From the main screen, tap L]
2. Swipe the screen of the child you want to check

3. Tap the name of the activity you wish to view
4. When the activity has feedback, the & LETSGO pytton will change to the feedback box.

Feedback

Commentary of the teacher, on the activity,
the subject, the development.

09/30/2023
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